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G U I D E



While you might think that video interviews are easier than face-to-face 
ones, they are just as important and actually require quite a bit of 
preparation- it’s a very different experience to facetiming your friends! 
Although you won’t need to spend time travelling or polishing your 
shoes, you should spend some time preparing in other ways. We’ve put 
together some tips to ensure you smash that video interview!

INTRODUCTION



It’s super important that you set yourself up in a well-lit space with a clean and 
tidy background. Ideally a plain background is best if possible, the interviewer 
doesn’t want to see what colour your bed linen is or your washing rack!
 
Try to sit facing a window if you can so that your interviewer can see you 
clearly without any glare in the background. If the room is too dark or the 
interview is taking place in the evening, turn a lamp on and place it behind 
your device, adjusting its position until you are well lit.
 
Make sure to place your device on a flat surface with a decent amount of 
height to it, such as a desk or kitchen table. If you need to, raise your device 
so your head and torso are visible on camera. You might need to use a 
shoebox or something similar to raise the camera, but if you do, make sure 
your device is fully secure. Your interviewer won’t appreciate being thrown off 
the table!
 
Also, it’ll be a lot more comfortable if you sit on a proper upright chair rather 
than sofa or stool. The interview could last a while so sitting on an 
unsupportive chair can hurt your back.

YOUR SURROUNDINGS



Although the interviewer will likely only see your torso, 
it’s a good idea to dress smartly like you would a 
normal interview. This includes wearing proper shoes. 
Yes, we know that your slippers are super comfortable, 
but trying to replicate how you would dress in a normal 
interview as much as possible will help you get into the 
mindset you need to ace this interview.
 
Similarly, make sure you’re dressed smartly head to 
toe. Although your interviewer won’t see what you’re 
wearing on your legs, if something happens and you 
have to stand up, the last thing you want is for them to 
see that you’ve paired your shirt with some pyjama 
trousers!

YOUR APPEARANCE



If there is anyone else in the house with you, make sure to tell 
them that you’re doing an interview so they can minimise 
background noise. 

It’s also a good idea to ensure all notifications are turned off on 
your laptop and phone. If calls ring through to your laptop or tablet, 
consider placing your phone on airplane mode for the duration of 
the interview.

Ensure there won’t be any deliveries arriving. You might not want 
to go to the post office to collect your parcel, but the interviewer 
doesn’t want to have to wait while you sign for it either!
 
If you have pets, make sure they aren’t in the room with you. If 
they’re particularly loud pets, make sure to put them outside. I’m 
sure they will forgive you when your brilliant new job allows you to 
buy them extra treats!

AVOID ANY POTENTIAL INTERRUPTIONS



We understand that not everyone will have a laptop or tablet 
they can use, but try to avoid doing the interview on your phone. 
A shaking screen will be annoying for your interviewer and 
there’s higher risk of your phone falling over. Try to borrow a 
friend or family member’s laptop or tablet if you don’t have one 
yourself. 
 
It's really important that you make sure your laptop or device is 
fully charged, or plugged in throughout the interview. Don’t 
forget to check your internet connection and be prepared to 
hotspot your phone if necessary.
 
Before you join your video interview, you’re often given the 
chance to check your camera and microphone are working on a 
test call. Consider testing this a few hours before your interview 
starts. In some cases, you may need to enable microphone and 
camera access from your computer’s settings.
 
Just in case, have a pair of headphones to hand. If you’re 
hearing feedback or annoying noises in the background of your 
test call, plug in the headphones and see if that gets rid of it!

PREPARE YOUR DEVICE



Sit up straight, be attentive and enthusiastic! It’s 
important to show your interviewer that you are 
acknowledging what they say and that you can 
hear and understand them. Try to avoid talking 
with your hands too much. Rest them on your 
knees and let your words do the talking!
 
We’ve all been told how important eye contact is 
during an interview, and a video interview is no 
different. Make sure to look at the camera, not the 
screen.
 
Also, try to sit half a meter away from your camera, 
and like your parents used to tell you- no elbows 
on the table! Slouching won’t help you get that job.

BODY LANGUAGE



It can be easier to talk over someone on a 
video call as it might not be clear when the 
other person has finished speaking. Make 
sure you’re aware of this and pause before 
you respond.

Similarly, with a video interview it’s even 
more important to try and build rapport with 
your interviewer so try to relax and take it 
slowly. Remember that the interviewer wants 
to get to know you, so be as clear and 
engaging as you can.

DURING THE INTERVIEW

Finally, breathe! And have a 
glass of water nearby- just don’t 

spill it on your keyboard!

FINAL TIPS


